
1

Towards a collective 

understanding of 

harm and 

prioritisation of risks
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Learning 

from 

complaints
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People’s 

stories and 

seeing the 

real 

impact
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Using data 

and stories 

together
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Turning

insight

into

action
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The role of 

leadership 

and 

governance
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Looking
ahead:

Working

together 
better
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Thank You / Questions

www.llaiswales.org
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